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Y’s Kids School-Age Parent’s Handbook

Welcome to Y’s Kids school age enrichment program!  Thank you for choosing 

Tri-Town YMCA. We feel this program will provide your child/children with a safe environment while you are at work or continuing your education.  Y’s Kids offers a wide variety of FUN activities for your child.  As you continue to read through this handbook, please familiarize yourself with our policies and procedures governing 
this program.  

If you have any questions or concerns, please call Jeanne Horn, 629-9622, Y’s Kids Program Director.

The YMCA Mission Statement

To put Christian principals into practice through programs that build healthy spirit, mind and body for all.

We have a variety of programs to promote healthy lifestyles, strengthen families, build international understanding and assist in community development. 

Over 2000 YMCA’s form the largest health and human service network in the country.

The YMCA is also one of the largest private voluntary organizations in the world, serving over 30 million members in 92 countries.  Based on Christian principals,

the “Y” is open all people, regardless of religion, race, income or age.

Program Goals

The program goals and guidelines are based on other successful YMCA programs.

Health and safety is our top priority.

1. To provide quality care for children in a safe, caring environment where all children can feel welcome.

2. To support and strengthen families, focusing on:

            Improving communication among family members.

Increasing their ability to work and play together.

            Helping families share their values and good character.

            Increasing community awareness. 

3. To help children develop to their fullest potential. 
      Focusing on:

      Self-esteem

      Relationships with peers

      Character development

      Physical skills

4. To deliver our program in a positive YMCA environment of safety, support, and 

and care, focusing on:

      Creating an atmosphere that provides care and understanding.

      Keeping all children safe and happy.

      Conducting the program in accordance with YMCA operating principals.
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Specific Program Segment Guidelines
Group & Play Activities               

This portion of our curriculum will help children develop, clarify and express their character.  An important factor in doing this is to establish a supportive environment in which all children can participate in activities, that builds self-esteem, making friends and being part of the group.  Learning to take turns, showing good sportsmanship, encouraging each other, being part of a team, is a social skill needed to make friends.  We follow and practice the six pillars of CHARACTER COUNTS: RESPECT, CITIZENSHIP, CARING, TRUSTWORTHINESS, FAIRNESS & RESPONSIBILITY.

We emphasize the fact:  “You have to be a friend ~ to have a friend.”
Individual play is encouraged also.  Children are urged to use their imagination and be unique in their play. (Grass doesn’t always have to be green!”) Blank paper, jump ropes, hula-hoops, chalk; bubbles are great for individual, creative play. Inside and outside fun is always available.

Good nutrition is important to a child’s development.  Snack time is used to provide good nutrition through healthy snacks.  On occasion, we will have fun snacks that the kids may help plan and prepare.  

The most important concept of the YMCA’s approach to school age care is the central role of the parents and families.  Y’s Kids will serve parents as a support system for the family, not as a substitute. Parents please talk to staff about your children and inform them of any difficulties they are having in school or at home.

If your child is having problems at school, this may affect his/her behavior at Y’s Kids.
Our staff is concerned and would like to work as a team with you and your child.

[image: image3.wmf]
[image: image4.wmf]                              
[image: image17.wmf]                                                                                                                             Drop Off and Pick-up Procedures
Monday – Friday: AM program starts at 7:00 AM

(All day programs 8:00 AM – 6:00PM)

Monday – Friday: PM program is from school dismissal – 6:00 PM

Late charges after 6:00 PM.  ($6.00 for every fifteen minutes you’re late, per child.)

This payment is due when you pick up late, payable to staff, not to be included in your weekly payment. (You may be charged $2.00 per day until payment is made.)

When dropping children off in the AM programs or picking them up after school, all parents must come into the program to sign in or sign out.       

Parents are expected to leave the program, with their child, immediately after signing their child out. Due to liability issues, the YMCA is not responsible for parents staying at the Y’s Kids program.  It is expected that parents pick-up their child and leave the building.  Parents and children are not allowed to enter any part of the school other than where the Y’s Kids program is held.  

     Children in our program will not be released to any person that is not on the 

     original enrollment forms. A photo ID will be required.  Only the custodial    

     Parent/guardian may add emergency persons to the pick-up list.

     The YMCA MUST be called by 10:00AM, if your child will not be attending the  

     after school program. (629-9622) The YMCA will notify staff of your child’s   

     absence.

     If staff is expecting your child and they do not come into the program, parents will

     be called to find why the child is not at Y’s Kids, making sure the child is safe.  If

     this happens, parents will be charged a fee of $5.00, each time staff has to call

     looking for your child. This fee will be due the next day that your child attends Y’s

     Kids, (payable to your Site Director,) not to be included in your weekly payments. 

     Continued disregard of this policy can result in dismissal.
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    Payments:

    There are NO refunds or credits for your child’s absence.  Payments are to be made 

    every Friday for the upcoming week.  If your child is expected to attend five 

   days, please pay for five days. If your child is absent, and you have paid for the  

   week, we cannot credit your account.
   If payments are not made on Friday, late charges of $5.00 per day can be assessed if 

   payment is not made by the following Monday.

   Delinquent payments may result in your child not attending our program until 

   payments are made.  

   Y’s Kids is offered in seven - week sessions. Your child may be withdrawn from our 

   program by giving notice, in writing, two weeks prior to dropping out.

   Payments cannot be credited to other days or weeks because of a child’s absence.

   If days change, staff and drivers need to be notified. Please let your Site Director     

   know, on Friday, of any changes in the weekly scheduled days.  It is important your                                                                                                                                                                           

  child attends their scheduled days. 

 If your child does not come to program and the Site Director has to make phone calls      

 to find out where they are, parents may be charged an additional $5.00, to be paid

 when child returns to Y’s Kids. This fee is paid to the Site Director, not included in 

 weekly fees.                                                                                                                                          

  We understand things come up, (Doctor/dentist appointments, sick at school, etc.) 

  it is your responsibility to notify the YMCA of all changes. (630-629-9622)  

  In order to keep all children healthy in our programs, we must insist that children not  

  attend Y’s Kids with a fever of 100 degrees or more, rash, diarrhea, hacking cough, 

  or any other ailment that could be contagious.  School rules will also apply to Y’s 

  Kids. (24 hours to return toY’s Kids if your child has a fever, throwing up, etc.)
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School Closings- No Y’s Kids

The YMCA policy on inclement weather or other emergency closings (snow, ice, electrical, heat, etc.) affecting Y’s Kids programs will be:

1. If school is closed, for any reason, we will not have a program.

2. If schools close during the regular school day, we will not offer Y’s Kids.

     On occasion, schools may close during the day, due to weather, lack of water, heat  

     or electricity.  We cannot offer Y’s Kids when schools must close and all school  

     programs and activities are cancelled before/after school.
3. If school is open all day during bad weather, we will try to hold our PM program but we do expect parents to pick up their children early and as soon as possible.

4. Late charges may still be in effect after 6:00pm. (The clock at school is the correct time; this is what we will base late charges on.)

Medications

     Medications can be administered to children in our program with a Doctor’s order, signed and dated; parent’s signature, signed and dated; original medication bottle with child’s name, instructions, dosage and time to be given medication, and the Doctor’s phone number. 

Parents of children with any life-threatening illness or condition must carry a cell phone or pager at all times the child is in our care. (Severe allergies must be noted, if your child uses an Epi-pen, one must be available for child to administer at Y’s Kids.)  We will not administer insulin shots.  Any other substitute foods for raising blood sugar, such as orange juice or any other needed food substance, must be sent by the parent, with written instructions, to be kept on hand for emergencies.  Lombard or Villa Park Paramedics will be called in an emergency situation and your child may be transported to Elmhurst or Good Samaritan Hospital.
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1. Children must always remain in view of staff, our rule; ”If you can’t see us, we           

       can’t see you.”

2  Permission must be given by staff to leave the room for any reason.  All children             

       in our program must be toilet independent.

3.    If a child needs to stay in the class to help the teacher, have scouts or a club    

       meeting, they should check in with staff at Y’s Kids and let us know where they  

       are.

4 A signed permission slip from parents, is required allowing child to stay with their  

      teacher to help or finish homework. 

5.   Children must keep their hands and feet to themselves.  Fighting, hitting, etc.,   

      intentionally causing harm to others will result in automatic suspension or being   

      dropped from all programs. School rules will apply. 

      Zero tolerance for having any kind of weapon, bullying, racial remarks, sexual  

      remarks/behaviors.
6. Children and parents must follow all school rules.  The Principal, at your school, has asked that parents and children not return to the classroom for items left behind. 

7. Children are expected to clean up their activity by putting things away and clean up their snack area before going to other activities.

8. Noise level should be kept at a moderate level.

9. The YMCA and staff are not responsible for any items brought from home. It is the responsibility of the child to keep up with all their belongings. (Toys, boots, hats, gloves, etc.)

10. We ask parents to refrain from trying to discipline other children in our program 

and please don’t give advise and offer your opinions to children that are not your own.  If there is a problem, staff will handle the situation.

11. Please show respect to staff, other children and the YMCA equipment.   

     We expect all children to follow directions and listen to staff.  If children 

      cannot follow our rules, this may not be the right program for them. We may 

      suggest meeting with staff and Directors to discuss the problem and to find a

      suitable solution.

      Continued disregard of our policies will result in dismissal from all programs.

CHARACTER COUNTS! Always follow the SIX pillars of Good Character: Respect, Citizenship, Caring, Trustworthiness, Fairness, and Responsibility.

What happens if my child cannot follow these rules?

1. A short time-out period called “thinking time” will be used if the child needs to re-establish control.

2. Staff will discuss the problem with the child.

3. If staff feels it is necessary to talk to the parent about the problem, a phone call to the parent may be made or it will be discussed at the time of pick-up or drop-off.

4. If the problems continue and the child cannot co-operate with staff and other children, they will be placed on a discipline plan.  This plan will be developed in co-operation with the Director.

5. Children can be written up, as a warning, and told what the consequences are for their actions.  If problems continue, a suspension will be made for the following day. If this does not stop the problems, the child will be dropped from all programs at the YMCA.

6. If staff believes a situation exists that poses a direct threat of immediate physical harm to the child, to other children, or to staff, the Director may make the decision to phone the parent to come and pick up child immediately.  This may result in child being suspended or dropped from all YMCA programs. 
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1. Staff will not spank, hit or touch a child in anger.  

2. Staff will not verbally abuse children.                                  

3. Staff will not deprive children of snacks as discipline.

4. Problems will be discussed with parents as they arise. 

5. Children’s problems will be discussed with the parents only.

(Not to be shared with other parents.)

6. All children will be treated equally.  Favoritism is not an option.

Staff will follow CHARACTER COUNTS!  EVERYDAY!

7. All children will be watched closely, insuring safety as our top priority.

8. Fun will be expected, everyday!

If it is unclear whether our Y’s Kids program can reasonably accommodate the unique needs of a child, we will arrive at a final decision by reviewing the circumstances on a case-by-case basis. Such review will be comprised of most, if not all, of the following steps:

· Directors will meet with the child and family. A review of the child’s needs will 

            be accessed before enrollment in Y’s Kids.
· Observation of the child and their specific needs.
·  Access staff’s ability to handle various manifestations of the 
            child’s needs and consider whether additional training, the cost of which 
            would  be the parental responsibility, would help in the child’s participation.

· Parental understanding that a trial period may be requested by Y staff.
· A discussion of possible, necessary accommodations will be undertaken and 
           those accommodations that are reasonable and do not fundamentally alter the 

           nature of our program may be implemented.

· If the child’s attendance cannot be accommodated because the needed 
           accommodations are unreasonable or may alter the nature of our program, the 
           parents will be informed without delay.

· If accommodation would fundamentally alter the nature of our program, we
           would propose the presence of a trained aide at the parents or others expense to  

           provide daily services. 
· All children must be toilet independent.

· We cannot offer one-on-one services to any children in our programs.
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